
Corporate Code  
of Ethics 2019



Corporate Code  
of Ethics 2019





Corporate Code  
of Ethics 2019

General principles 

Principles of conduct

in accounting matters

Correct use of assets  

and safeguarding the group's  

know-how

The group and the competition

Relationships with shareholders

Relationships with the board of 

statutory auditors, independent 

auditors, the supervisory body and 

other group entities

The group and its employees

Relationships with suppliers

Conflict of interest

Relationships with collaborators and 

external consultants

Relationships with public 

administrations

Relationships with customers

28

28

29

29

30

31

31

32

33

33

18

20

22

23

23

23

24

25

25

26

26

28

Relationships with political parties, 

trade union organizations  

and associations

Relationships with the  

information media

Contributions, finance  

and other funds  in favour of the group

Contributions and sponsorships  

by the group

Gifts, presents and other benefits

Safeguarding privacy and management 

of confidential information

Environmental safeguards, prevention 

and  protection of safety and health  

in the workplace and commitment  

to sustainability

International sanctions

Method of implementation  

for the code of ethics

Effectiveness of the code of ethics  

and the consequences  

of infringements



5

Purpose and scope  
of application

The Fedrigoni Group is made up of companies 

operating in the production and sale of paper 

and related products. The intended recipients 

of this Code of Ethics are the members of 

corporate entities and management of group 

companies, employees and everyone who works, 

in one way or another, for the group, including 

third parties such as, by way of example but not 

limited to, agents, collaborators, consultants, etc. 

(hereafter, the "Recipients"). The Fedrigoni Group 

herein reiterates a series of principles and duties 

concerning conduct deemed to be essential for 

the correct management of its operations, not 

the least in relation to the provisions of Italian 

Legislative Decree no. 231/01 and the guidelines 

issued by trade associations. This Code of Ethics 

is an integral part of the Organizational Models of 

the individual companies belonging to the Group.

1. General principles

Corporate values seek to inspire actions  

and decisions within the Group and constitute  

the main structure of the Code of Ethics.

1.1 respect for the person, honesty  

and safety, loyalty

The Group requires everyone to operate in 

compliance with the laws, rights and cultural, 

political and religious identity of all the other 

persons with whom they conduct relationships. 

The central role of every Individual is especially 

expressed through the attention paid to the 

needs and requests of customers, the protection 

and transparency ensured for shareholders, the 

professional enhancement of employees and 

collaborators, the correctness and transparency 

of negotiations with Public Administrations and 

suppliers and active participation in the social life 

of the community; 

1.2. Integrity, correctness  

and transparency 

In conducting its operations, the Group complies 

with the principles of legitimacy in formal  

and substantial terms as regards correctness, 

compliance with regulations, transparency, 

clarity and truth in accounting, production  

and management results, in accordance with 

the standards in force and company procedures 

designed to ensure their application and control 

over time;
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1.3. Equity and impartiality  

The Group, in its relationships with interested 

parties and personnel management, operates 

fairly and correctly, adopting the same conduct 

towards everyone with whom it comes into 

contact, while taking into account the different 

forms of relationship required, from time to time, 

by the nature and institutional role of the  

other parties;

1.4. Compliance with laws  

and standards 

Compliance with the legal standards  

and contractual and employment precepts 

applicable in the countries where its operations 

are carried out is a top priority for the Group;

1.5. Innovation and efficiency  

The Group pursues an objective of constantly 

improving the effectiveness and efficiency of 

corporate processes through optimal allocation 

of resources, the correct combination of 

processes, procedures and management 

models designed to ensure the improvement 

of product and service quality even through 

the implementation of technological and 

organizational solutions capable of combining 

customer satisfaction with management 

efficiency and cost-effectiveness;

1.6. Confidentiality of processes, 

operations and personal information  

The Fedrigoni Group demands that everyone 

maintain all necessary confidentiality as regards 

information obtained in the course of their work. 

The Fedrigoni Group ensures the confidentiality 

of all details, even if no longer current, that the 

Recipients of this Code of Ethics become aware 

of when performing their work.

1.7. Reporting

Everyone is required to report promptly any 

fact, event or conduct contrary to the law, the 

Group's internal standards and the provisions 

of this Code of Ethics. The reports in question 

must be made in compliance with the principles 

of correctness and loyalty that must hallmark all 

relationships between employees, at all levels.

1.8. Internal controls  

The Group has the task, at all levels, to promote 

an internal culture characterized by the 

awareness of the existence of controls  

and focused on their application.

1.9 Group image  

Everyone must always be committed to abiding 

with the principles defined in this Code of Ethics 

in relationships between colleagues, customers, 

suppliers and third parties in general,  

by upholding an approach to such relationships 

inspired by quality, helpfulness, decorum  

and politeness.
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2. Principles of conduct
in accounting matters

2.1 Accounting documents

The accounts for Fedrigoni Group Companies 

are strictly based on the general principles 

of truth, accuracy, completeness, clarity and 

transparency of all recorded data. 

Every accounting transaction must be legitimate, 

authorized, coherent, congruous, recorded, 

traced and suitably documented, in formal and 

substantial compliance with the regulations and 

procedures from time to time in force, thereby 

allowing their complete reconstruction at any 

time. To this end, every Recipient who carries out 

operations and/or transactions concerning sums 

of money, goods or other benefits of economic 

value belonging to Group companies, must act 

against specific authorization and on request 

provide any and all evidence for verification at 

any time.

The Fedrigoni Group ensures compliance with 

principles of conduct intended to ensure (i) the 

integrity of share capital, (ii) the protection 

of creditors and third parties who establish 

relationships with Group companies, (iii) the due 

market trend, (iv) the exercise of the functions of 

public supervisory authorities and, in general, (v) 

the transparency and correctness of operations 

carried out, both from an economic and financial 

point of view.

In particular, the Recipients are expressly 

required to:

i.  maintain correct, transparent and collaborative

conduct, in compliance with legal standards

and company procedures, in all activities

involved in preparing financial statements,

balance sheet and accounting period situations

and social communications in general, in

order to provide the recipients of such 

communications (shareholders, creditors and 

third parties in general) information reflecting 

the true and correct economic, equity and 

financial status of the Company. More specifically, 

it is absolutely forbidden in this context to 

prepare, draw up, transmit and/or communicate, 

in any manner and form, inaccurate, incorrect, 

incomplete, insufficient and/or false data and 

information concerning the economic and 

financial balance sheet of Group  companies, 

or implement any omissions in the preparation, 

drafting, transmission and/or communication of 

such data and/or information;

ii.  observe with the utmost diligence and rigour

all the legislative provisions envisaged

to safeguard the integrity and conservation

of share capital; all this is required to avoid

harming in any way the legitimate trust

expressed by creditors and third parties

in general. In this context, it is absolutely

forbidden:

a)  except for instances envisaged by law 

concerning the reduction of share capital, to 

return conferments made by shareholders for 

any reason whatsoever or issue to 

shareholders express or tacit waivers as 

regards their obligation to implement the 

conferments in question;

b)  to allocate profits or advances on non-existent 

profits or to distribute sums destined by law to 

non-distributable reserves in accordance with 

current provisions;

c)  except in cases permitted by law, acquire or 

subscribe its own shares or those of the Parent 

Company, thereby harming the integrity

of the share capital or reserves that by law are 

non-distributable;
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d)  to reduce share capital or undertake mergers 

with other companies or de-mergers in order 

to cause harm to corporate creditors; 

e)  to increase share capital fictitiously in any 

manner or form;

iii.  ensure the correct functioning of corporate 

entities and more generally of the Company 

itself, allowing the performance of the 

activities of the Board of Statutory Auditors 

and the Independent Auditors. In this context, 

it is absolutely forbidden to conceal 

documents, in any manner and form, or to 

behave in such a way as to prevent the Board 

of Statutory Auditors and the Independent 

Auditors from carrying out the activities 

of respective competence, including the 

accounting audit.

The Board of Statutory Auditors, the independent 

auditors and other persons appointed to 

perform such controls shall have free access to 

the data, documentation and information needed 

to carry out their respective tasks 

2.2 Provisions concerning  

banking transparency

The Fedrigoni Group conducts its business in full 

formal and substantial compliance with current 

anti-money laundering legislation and other 

current provisions, to this end by undertaking 

to refuse to carry out suspicious transactions in 

terms of correctness and transparency.

The Recipients are therefore required:

•  to verify in advance the information available 

about commercial counter-parties, suppliers, 

partners and consultants, in order to ascertain 

their respectability and the legitimacy of 

their operations before establishing business 

relationships with them;

•  to operate in such a way as to avoid any 

implication in operations that may potentially 

encourage the laundering of money from illegal or 

criminal activities, acting in full compliance with 

primary and secondary anti-money laundering 

legislation and internal control procedures. 

2.3 Transparency and due conformity  

in the conduct of business

Company funds and activities cannot be used for 

purposes contrary to the laws or ethics of the 

country in which the Group operates.

In particular, it is explicitly forbidden to:

•  conceal or not record funds/reserves or revenue;

•  perform false or otherwise untrue  

accounting entries;

•  incur unauthorised  expenses of any kind  

or nature;

•  neglect to notify information that enables 

management to ensure correct assessment of 

income and liabilities, as well as relevant facts and 

business events;

•  use unsuitable documentation or follow incorrect 

company procedures to grant:

a) unconditional discounts; 

b) allowances for imperfect quality;

c) price adjustments;

d) consumption premiums (discounts associated 

with payment conditions must transparently appear 

in accounting documents in accordance with 

company procedures and be authorised  

at appropriate levels);

•  apply, for the settlement of various commissions 

and other payments to agents or brokers, 

practices and standards other than those 

compliant with current company rules or other 

methods that are not formally authorised  

at appropriate levels.
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3. Correct use of assets  
and safeguarding the 
Group's know-how 

Every employee and collaborator is required to 

safeguard the Group's assets. In particular, every 

employee, collaborator, consultant, professional 

and agent is required to:

•  comply scrupulously with the procedures 

defined in corporate security policies in  

order not to compromise the functionality and 

the level of protection of the IT systems;

•  refrain from using, duplicating, reproducing, 

transmitting, publishing, importing, distributing, 

selling, marketing, leasing or, in any other 

way, making use of programs, applications, 

logos, images or other video, audio, computer 

materials or those of any other kind, without 

license or authorization or, in any case, in 

violation of legislation protecting copyright  

or industrial property;

•  refrain from implementing methods for 

removing or circumventing computer software 

protection devices;

•  refrain from manufacturing or making industrial 

use of goods or processes made by usurping or 

infringing the industrial property rights  

of others.

•  scrupulously adopt the procedures and rules 

envisaged by e-mail usage policies;

•  not surf websites characterized by indecorous 

and offensive content.

It is forbidden to use the Company's IT tools 

and computer systems and services for illicit 

purposes or other purposes not permitted and 

authorized by the Company. In particular, the 

Company expressly prohibits any conduct 

that modifies the function of IT or computer 

systems and/or manipulation of data contained 

therein which may cause damage to others, as 

well as any conduct intended to introduce or 

remain within a computer or IT system of other 

parties illegally or, in any case, against the will of 

the owner.

Any exchange of information involving confidential 

data, including questionnaires, must be 

authorized by Company Management. Documents 

may be identified with “confidential” classification 

and, where appropriate, be covered by an 

appropriate non-disclosure agreement. 
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4. The group  
and the competition

The Group performs its activities in compliance 

with national and international competition 

legislation. All recipients of this Code of Ethics 

are forbidden to:

-  cause harm, in any way, to the image  

of competitor companies and their products;

-  interfere with the freedom of others carrying 

out industrial or commercial activities; 

-  violate the principles of free competition  

in any way; 

-  defraud or mislead customers, competitors  

or public administrations.

It is also forbidden to receive and/or request 

gifts or favourable treatment not attributable  

to routine courtesy relationships and, in the 

event that this occurs, the person responsible 

must be informed.

5. Relationships  
with shareholders 

The Group, in compliance with legal provisions 

and best practices, over time ensures that 

shareholders receive complete, correct  

and timely information on the relevant aspects  

of management and corporate operations, 

inspiring its conduct around criteria  

of maximum transparency. 

6. Relationships with the 
board of statutory auditors, 
independent auditors,  
the supervisory body  
and other group entities

Employees of the Group, including Directors,  

and collaborators are all required to:

•  ensure maximum collaboration, transparency 

and truthfulness in relationships that may arise 

with Shareholders, the Board of Statutory 

Auditors and the Supervisory Body pursuant  

to Legislative Decree 231/01 and, through 

internal organizational units responsible for 

various matters, with the independent auditors 

in relation to their control activities;

•  refrain from any behaviour, both by omission 

and commission, which can be traced back to 

a denial to statutory and independent auditors, 

shareholders or members of the supervisory 

body with the aim of hindering their verifications 

or divert their attention.
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7. The group and its employees

The Group  acknowledges the central role 

of human resources in the belief that the 

main factor of success of any company is the 

professional contribution of the people who work 

there. As regards personnel management, the 

Fedrigoni Group ensures the same opportunities 

for everyone, guaranteeing fair treatment based 

on criteria of merit without any discrimination. 

7.1 Internal relationships  

between employees

The conduct of all staff, including collaborators 

and consultants, must always be based  

on the utmost respect for colleagues, while 

focusing on the recognition and valorisation  

of individual work. 

7.2 Personnel selection  

The Group offers everyone the same 

opportunities without any discrimination (such 

as for reasons of sex, race, language, religion, 

political opinions and trade union membership), 

starting from the staff selection stage itself. 

Favouritism of any kind is not allowed. 

7.3 Definition of the employment 

relationship

New hires result from regular employment 

contracts, in full compliance with the law, 

applicable National Collective Agreements in 

the sector, agreements signed with the social 

entities, etc., and then supporting the inclusion of 

the worker into the workplace.

7.4 Professional development  

of personnel

The Group, without involving any form of 

discrimination and exclusively on the basis  

of meritocratic criteria, offers career 

opportunities to persons in possession of 

the skills needed for given roles, functions, 

assignments or higher professional profiles in 

accordance with acquired and  

proven professional competence and,  

in any case, based exclusively and strictly  

on professional parameters. 

7.5 Personnel incentives 

The Group undertakes to provide incentives  

and valorisation of personnel based on strict 

criteria of merit and competence without  

any kind of discrimination. 

7.6 Harassment and discrimination  

in the workplace 

The Group requires that no form of intimidation, 

threat, behaviour or verbal or physical offense, 

requests for personal favours that are an 

obstacle to the peaceful and normal performance 

of its duties occur in internal and external work 

relationships. Anyone who, in performing their 

tasks on behalf of or in favour of the Group, 

feel they have been subject to harassment or 

discrimination for any reason, have the right to 

report such incidents to the Director of the HR 

Department of the respective company or their 

immediate superior, it being understood that 

protection will be assured to prevent any form of 

retaliation against persons making such reports.
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8. Relationships
with suppliers

The Group bases its relationships with suppliers 

on principles of transparency, equality, loyalty 

and fair competition. In particular, the employees  

of the Group must: 

•  respect the internal procedures for the

selection and management of relationships

with suppliers;

•  not hinder any supplier in possession of the

necessary requisites from competing for the

assignment of a supply by adopting objective

selection evaluation criteria in accordance

with stated and transparent methods;

•  comply with contractually agreed conditions.

To this end, employees involved in these

processes must:

1.  refrain from establishing relationships

with suppliers known to have no subjective

requirements as regards professionalism

and integrity;

2.  verify, including through suitable

documentation, that suppliers involved in

selection procedures are effectively capable

of  meeting the needs of the Group in having

the means, financial resources, organizational

structures, technical and professional

capacity, suitable know-how, regulatory

and legal compliance with special regard to

environmental safeguards and prevention

and protection concerning safety and health

in the workplace;

3.  in order to be independent from individual

suppliers, avoid defining exclusive long-term

relationships, especially when they are binding

for the Group, where not strictly necessary;

4.  Avoid inducing suppliers to enter into

unfavourable contracts by hinting at

subsequent and more advantageous contracts.

9. Conflict of interest

Every employee and collaborator has the duty to 

carry out their work in the exclusive interests of 

the Group by avoiding any situation of conflict of 

their own or of family members and/or third parties 

in general which may, even if only potentially, cause 

harm to the Group. 

By way of example but not limited to, situations that 

may give rise to such conflicts include: 

•  Decisions concerning Group operations shared 

and/or agreed with subjects which may then give 

rise to personal benefits;

•  the exploitation of personal roles to achieve 

interests in contrast with those of the Group;

•  the use of information acquired in carrying out 

tasks for personal benefit or that of a third party in 

contrast with the interests of the Group;

•  the performance of tasks of any kind, even if only of 

an intellectual nature, with customers, suppliers, 

competitors and/or third parties in conflict with the 

interests of the Group;

•  the commencement, finalization and conclusion

of negotiations and/or contracts in the name and/

or on behalf of the Group which involve the 

employee's family or partners as a counterparty or 

from which, in any case, personal advantage may 

derive, or the acceptance of money or other 

benefits or favours from natural or legal persons 

who are already or intend to enter into business 

relationships with the Group;

•  benefit personally through business opportunities 

that became known while performing duties within 

the Group;

•  use privileged and confidential information to obtain 

personal and/or third party advantages even in 

compliance with the provisions of national and 

international laws concerning the abuse of such 

information and market manipulation.
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10. Relationships  
with collaborators  
and external consultants 

All employees, as regards their duties,  

in relationships with external collaborators  

and consultants must: 

•  respect the internal principles and procedures 

for the selection and management of 

relationships with external collaborators, 

making sure that selection is based on objective 

evaluations concerning, among other things, 

the observance of the highest standards of 

compliance on the part of external collaborators 

with applicable regulations and the ethical 

standards referred to in this Code of Ethics;

•  operate only with qualified persons and 

companies of suitable good standing;

•  promptly inform their superior in case of 

uncertainties over possible violations of ethical 

principles by external collaborators.

All agreements with external collaborators must 

be drawn up in the form prescribed by company 

procedures and must always be in writing. The 

fees to be paid must be exclusively commensurate 

with the task indicated in the contract and, in any 

case, with the professional skills and effective task 

performed.

Bearing this in mind, the Group reserves the right 

to sanction any non-compliance with the possible 

faculty of terminating the contract.

11. Relationships  
with public administrations 

The Group's relationships with Public 

Administrations1 must be inspired by the strictest 

observance of applicable laws and regulations.

In this perspective:

-  it is strictly forbidden to offer or promise, 

directly or through intermediaries, cash 

donations or concessions of goods in kind  

to promote the Group's business or defend  

its market positions;

- it is strictly forbidden to pay and/or 

promise, directly or indirectly, money or other 

benefits to third parties, public officials,  

persons in charge of public services or private 

individuals, in order to influence or remunerate 

the work of their offices or, in any case, acquire 

preferential treatment.

The Company expressly forbids any conduct 

intended to circumvent the provisions  

of this article by resorting to different forms  

of remuneration which, in the guise  

of assignments, consultancy, recruitment,  

etc., pursue illegal purposes.

Gifts or other forms of courtesy in favour  

of public officials are only allowed if they are  

of modest value and in any case do not 

jeopardize the integrity of one of the parties 

and cannot be interpreted as a fee for obtaining 

advantages in an improper manner. Such 

expenses, and only if necessary, must always 

be correctly documented and authorized by the 

manager in charge. 

1  Public administrations refers to 
all State administrations, including 
institutes and schools of all levels 
and State educational institutions, 
companies and administrations of 
a self-governing nature, Regions, 
Provinces, Municipalities, Mountain 
Communities and their consortia 
and associations, universities, self-
governing public housing institutes, 
chambers of commerce and their 
associations, all national, regional 
and local non-economic public bodies, 
administrations, companies and 
entities of the National Health Service.
Public administration officers refer 
to natural persons acting as public 
officials or persons in charge of a 
public service or members of a body 
of the European Union or officials of 
the European Union or foreign state, 
even including private entities which, 
for pre-eminent political and economic 
reasons, perform promotion functions 
intended to supervise and protect 
general interests.
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In particular, and by way of example, in the 

course of relationships with representatives  

of public institutions and Public Administrations 

in general, be they Italian or international, it is 

forbidden to give or offer any items of value, 

directly or indirectly, in order to obtain or 

maintain a commercial advantage in an improper 

manner. The term "of value" must be interpreted 

in the broadest possible way, including but not 

limited to money, gifts, remission or discount 

of debts, personal favours, entertainment, 

meals, travel, contributions to political parties 

or charities on behalf of third parties, business 

opportunities, employment opportunities 

or health care. The foregoing includes the 

prohibition of granting such goods or favours 

to the friends and family members of Public 

Administration officials or private sector 

business counterparts. In brief, illicit payments 

are never allowed, be they intended for public 

administration officials or customers, investors 

or other private sector counterparts. Similarly, 

Recipients are not allowed to offer, request or 

accept such payments.

All Recipients are required to collaborate in 

good faith with the representatives of Judicial 

Authorities and of any other investigative/

inspection/surveillance entity, providing all 

documentation and information requested by 

them in a complete, appropriate and timely 

manner. It is strictly forbidden to behave 

in any way that may obstruct the due course 

of Justice. As regards this point, it is especially 

forbidden to make false statements to Judicial 

Authorities and/or to any other investigative/

inspection/supervisory body or behave in a 

manner (e.g. characterised by violence, threats, 

offers or promises of money or other benefit) 

that may induce others to make false or untrue 

statements in the interest or the advantage  

of the Company.
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12. Relationships  
with customers 

All Recipients of the Code of Ethics are required to:

•  comply with internal procedures in the 

management of customer relationships;

•  provide, with efficiency and courtesy and  

in compliance with contractual provisions,  

high quality services that meet or exceed  

the reasonable expectations and needs  

of customers;

•  provide customers, efficiently and courteously, 

with accurate and comprehensive information 

about the conditions and subject of the  

various offers;

•  provide truthful and correct advertising  

or other communications.

In particular, during negotiations, all corporate 

entities, management, employees and external 

collaborators of the Fedrigoni Group are 

required to provide customers with information 

that is as complete, transparent, clear and 

accurate as possible in order to encourage 

independent and informed decisions.

13. Relationships  
with political parties,  
trade union organizations  
and associations 

The Group refrains from any direct or 

indirect pressure on political or trade 

union representatives and does not make 

contributions, direct, indirect or in any 

other form, to political parties, movements, 

committees and political and trade union 

organizations, their representatives and 

candidates, except those required on the basis  

of specific regulations.

Relationships with political parties, movements, 

committees and political and trade union 

organizations are strictly and exclusively 

maintained by the corporate officers delegated to 

do so in accordance with company organization.

14. Relationships with  
the information media

The transparency of conduct enacted by 

Fedrigoni Group must characterise any and every 

relationship with the media. Communication with 

the outside world through the press and media  

is also coordinated and delivered through  

the competent organizational structures  

of Group companies. 
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15. Contributions, finance 
and other funds  in favour  
of the Group

The Group strictly forbids its employees  

and collaborators:

1.  to use or present false declarations and 

documents or which attest to untrue things, 

situations or facts, or even omit facts, to obtain 

for the benefit or interest of the Group any 

contributions, loans or other funds granted by 

the State, Public Institution, European Union or 

other institutions appointed by these entities;

2.  fraudulently and voluntarily mislead persons 

belonging to the funding entity with expedients 

intended to unduly procure contributions, loans 

or other funds;

3.  to use contributions, loans or other funds 

granted for purposes other than those for 

which they were assigned.

16. Contributions and 
sponsorships by the group

The Group may accept requests for financial 

contributions limited to proposals from non-profit 

entities, associations and organizations or those of 

cultural, charitable, scientific and artistic value.

Sponsorship activities may involve social, 

scientific, environmental, safety, health, sports, 

performance and art topics. 

In any case, in choosing the proposals to support, 

special attention must be paid to any possible 

conflict of interest that may arise and every 

financial and economic operation to this  

end must be perfectly traceable.  
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17. Gifts, presents  
and other benefits

To develop its business, the Group relies 

on the validity of its products, services and 

performances provided and on the positive role 

in economic and social terms that a company 

generating value objectively exerts.

In accordance with its anti-corruption Policy, 

the Group forbids offering or receiving gifts, 

hospitality and related expenses, whenever this 

may influence or be perceived to unduly influence 

the outcome of business transactions or are 

otherwise not considered to be reasonable or 

in good faith. Consequently, the Group allows 

that small gifts may be made as part of routine 

business provided that: (1) gifts are worth less 

than €50, (2) the gift does not envisage the 

transfer of money or equivalent (e.g. gift cards, 

pre-paid shopping cards, petrol vouchers); (3) 

the gift is allowed both by local legislation and the 

policies  of the recipient's own employer; (4) the 

gift is made openly and in absolute transparency; 

(5) the gift is appropriately recorded in the 

accounting and corporate ledgers of the Group 

company for which the donor works; (6) the 

gift is given as a sign of esteem, courtesy or in 

exchange for hospitality and complies with local 

customs and traditions.

The Group allows offering third parties meals, 

entrance to events or other similar expenses 

only if the expenses themselves (1) concern the 

promotion of the Group's products or services, 

or the signing or fulfilment of a contract with 

a customer; (2) are allowed by local law and 

legislation; (3) are commonplace in local business 

practices; (4) are reasonable in relation to the 

circumstances and not excessive or exaggerated; 

(5) do not create a feeling of inappropriateness.

Reasonable and bona fide travel expenses, paid 

on behalf of clients, may be permitted under 

certain circumstances against due approval. 

Travel expenses should not be exaggerated 

or excessive and may include (1) economy 

class air fares; (2) basic accommodation; (3) 

expenses for overland transport during the 

trip. The payment of cash allowances, expenses 

unrelated to legitimate professional activities and 

expenses benefiting a client's friends or family 

are forbidden.
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18. Safeguarding privacy  
and management of 
confidential information

The Group, in full compliance with privacy 

legislation in the countries where it operates, 

is committed to protecting any personal data 

acquired, stored and processed within the 

scope of its operations. All employees and 

collaborators of the Fedrigoni Group are 

required to ensure the utmost confidentiality 

as regards information, documents, studies, 

initiatives, projects, contracts, plans, etc., which 

they may become aware as a result of the tasks 

performed, with special reference to those 

that may compromise the image or interests of 

customers and group companies. The Fedrigoni 

Group implements appropriate measures to 

protect the information managed and prevent 

access to it by unauthorized personnel. All 

information, especially those obtained in the 

course of activities performed for customers, 

must be considered as confidential and must not 

be disclosed to third parties nor used to obtain 

direct and indirect personal advantages.

19. Environmental safeguards, 
prevention and protection  
of safety and health in the 
workplace and commitment  
to sustainability

The Group, as a minimum condition, complies 

with the laws and regulations territorially in force 

for the safeguard of the environment and the 

protection and prevention of safety and health  

in the workplace; the Group is also committed  

to making necessary resources available in order 

to implement appropriate management systems,  

in accordance with current regulations, designed 

to develop a high sensitivity on these aspects  

and promote knowledge among all employees  

and collaborators.

Every Group activity must be carried out and 

managed according to company sustainability  

and social responsibility criteria to ensure the 

quality of products and services, the protection  

of the environment and the health and safety  

of the workers, on the one hand and, at the  

same time, the profitability and integrity of the  

company assets. 

Suppliers and outside collaborators must also  

be encouraged to adopt in turn conduct consistent 

with the principles of environmental prevention,  

safety, health, sustainability and corporate  

social responsibility.

The Group requires employees and collaborators 

to carry out tasks entrusted to them with diligent 

safety and in full awareness of the responsibilities 

they have towards the Group and third  

parties involved.
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20. International sanctions

The Fedrigoni Group envisages full compliance 

with export control laws and regulations, as well 

as the commercial sanctions of the countries 

where it operates and which concern it given its 

ownership structure and its banking relationships. 

Therefore, the Group and its personnel will  

not carry out any commercial transactions 

directly or through agents or distributors  

with subjects domiciled in countries subject  

to international sanctions.  In addition, the Group 

and its staff are prohibited from entering into 

business relationships with persons domiciled in 

other parts of the world who are registered in 

sanctions lists in accordance with applicable laws. 

The Group intends to make clear that the 

recipients of this Code of Ethics are required:  

a)  not to deal directly or indirectly in an informed

manner with persons in countries subject

to international sanctions; this requires

personnel to exercise due diligence and

common sense in order to detect any warning

signs in the context of such activities;

b) to make reasonable efforts, before starting

relationships with a new customer, supplier or

other commercial counterpart, to determine

the ownership structure of the company and,

in collaboration with the Legal Department,

verify the potential presence of the company

and its owners in the sanctions lists indicated

in the local due diligence operating procedures

concerning third parties;

c) to ensure, on commencing a new business

relationship with a distributor or retailer, that

the respective contract envisages appropriate

geographical restrictions and documentary

safeguards that forbid the resale of Group

products in violation of the limitations set out in

the relevant policy;

d) to take reasonable measures, including careful

control during the due diligence process,

to ensure that the Group does not purchase

goods, labour, materials or components from

territories subject to sanctions; and

e) to report suspects, alarm signals or

irregularities identified promptly through

the reporting channels made available

by the Group.
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21. Methods of implementation 
for the code of ethics 

21.1 Dissemination of the Code  

of Ethics, information and training  

This Code of Ethics is ensured maximum 

dissemination through specific communication 

activities involving all internal and external 

subjects, including also future employees and 

collaborators, who work for the Group. 

21.2 Monitoring and updating  

the code of ethics

The application and compliance with the 

provisions of the Code of Ethics is periodically 

verified through the control activities conducted 

by the Supervisory Bodies of the various Group 

Companies or by the internal audit groups.

21.3 Reports

All of the Group exponents, employees, 

collaborators or consultants are required to 

immediately report any situation of which they 

may become aware of when there is evidence 

of violation, or even potential violation, of one 

or more provisions of the Code of Ethics. In 

this regard, the Group has chosen to adopt the 

so-called whistle-blowing policy for reporting 

irregularities (the "Policy") that is applicable to 

every Recipient. 

If collaborators report violations in good faith, 

they will be protected against any retaliation. 

On the contrary, any declaration made in bad 

faith will be treated as a disciplinary offence. 

The Group has drafted the relevant policy to 

encourage employees to report any matter 

concerning the Group's activities while ensuring 

them the protection envisaged in such cases.

22. Effectiveness  
of the code of ethics  
and the consequences  
of infringements 

The obligation to respect and comply with 

the provisions of this Code of Ethics must be 

considered as an essential and constituent part 

of the contractual obligations envisaged for 

Group employees as well as for collaborators 

and external consultants.

In keeping with its strict approach to this 

matter, Fedrigoni will consider any violation as 

a disciplinary offence and will not tolerate acts 

such as crimes, violations of legal obligations, 

internal operating policies and procedures or 

other actions that may generate a hostile or 

unpleasant atmosphere in the workplace, impair 

health or safety or harm the environment. 
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